From: Norman Pawlan

To: Microsoft ATR
Date: 1/2/02 3:29pm
Subject: Microsoft settlement

We are of the opinion that Microsoft has offered a satisfactory settlement.

We expressed the same opinion by Email to the Calif. Attorney General, but he evidently felt that it was
to his POLITICAL advantage to pursue Microsoft.

We are non professional computer users. We have received several Microsoft items at no charge, or
postage only, or full rebate. How bad is that? Monopoly?

I am a volunteer reader/tutor at a poor school in a tough neighborhood of
Los Angeles. Microsoft's offer of computers and equipment to schools
such as the one where [ work would be a WONDERFUL tool in helping
these deprived children to "catch up" with the rest of Los Angeles.

Most of the classrooms have ONE old computer for 20 to 30 students.

Norman Pawlan

June Pawlan

2222 Avenue of Stars

Los Angeles, Ca. 90067-5655
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